Case Study Training Modules-Movie Ticket Taker

Trainers Guide

After the group has reviewed both parts of the case study, and discussed the accommodation
process and AT interventions used, one or more of the following activities could be used to
facilitate discussion and address issues in greater depth.

Compare functional capacities/limitations to essential functions of the job.
What other options could be considered for accomplishing essential function?

What factors and cost variables were not included in the case study?

Possibilities include:

Attendant care.

Technology resource staff hours.

Maintenance of equipment..

Who provides upgrades as technology improves?

How long should the vocational rehabilitation agency keep this case open and
provide follow-up support?
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Are you aware of similar type grants in your State that provide Person Centered Planning
or intensive Job Coaching?
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